
Cookie Policy 
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For a printable version of this Privacy Policy, please click here. 

Gentuity, LLC (“Gentuity,” “us”, “we”, or “our”) uses technologies on our website and other 
services where this Cookie & Ads Policy is posted (collectively, the “Services”) to collect 
information that helps us improve your online experience. This Cookie Policy is intended to 
supplement the Gentuity Privacy Policy, which can be found here. In this Cookie Policy, we refer 
to cookies, pixels, web beacons, gifs, and similar online technologies collectively, as “cookies.” 
This Cookie Policy explains the different types of cookies used on the Services and how you 
can control them. We may change this Cookie Policy at any time. Any changes in this Cookie 
Policy will become effective when we make the revised Cookie Policy available on or through 
the Services. When we make a material change to our Cookie Policy, we will notify you through 
a prominent notice on our Services, through email, or other notification. 
 
We hope that this policy helps you understand, and feel more confident about, our use of 
cookies. If you have any further queries, please contact our privacy office at 
privacy@gentuity.com. 
 
For further information on how we process personal data of our users please visit our Privacy 
Policy. 
 

1. WHAT IS A COOKIE? 
 
Cookies are small text files that are stored on your computer or mobile device. They are widely 
used to make websites work, or work in a better, more efficient way. They can do this because 
websites can read and write these files, enabling them to recognize you and remember 
important information that will make your use of a website more convenient (e.g., by 
remembering your user preferences). 
 
Cookies can be “Persistent” or “Session” Cookies. Persistent cookies remain on your personal 
computer or mobile device when you go offline, while session cookies are deleted as soon as 
you close your web browser. 
 

2. HOW DO THIRD PARTIES USE COOKIES ON THE SERVICES? 
 
In some circumstances, we may work with third parties to provide products, features and other 
services through our Services. Third-party advertisers and other organizations may use their 
own cookies to collect information about your activities through our Services and/or the 
advertisements you have clicked on. This information may be used by them to serve 
advertisements that they believe are most likely to be of interest to you based on content you 
have viewed. Third-party advertisers may also use this information to measure the effectiveness 
of their advertisements. We do not control these cookies and to disable or reject third-party 
cookies, please refer to the relevant third party’s privacy or cookie policy. You can also learn 
more about controlling cookies in Section 4 below. 
 

3. WHAT COOKIES DO WE USE? 
 
Below we list the different types of cookies we may use through the Services. 



 
Essential Cookies. These cookies are essential to our Services to enable you to move around 
it and to use its features. They help to authenticate users and prevent fraudulent use of user 
accounts. Without these necessary cookies, we may not be able to provide certain services or 
features and our Services will not perform as smoothly for you as we would like. 
 
We use session cookies for our essential cookies. 
 
Performance and Analytics Cookies. Performance cookies, which are sometimes called 
analytics cookies, collect information about your use of the Services and enable us to improve 
the way the Services works. For example, performance cookies show us which are the most 
frequently visited pages on the Services, allow us to see the overall patterns of usage on the 
Services, help us record any difficulties you have with the Services and show us whether our 
advertising is effective or not. We may allow service providers and other third parties to use 
cookies and similar technologies to track your browsing activity over time and across the 
Services and third-party websites. 
 
Browsing and Functionality Cookies. In some circumstances, we may use functionality 
cookies. Functionality cookies allow us to remember the choices you make when using our 
Services and to provide enhanced and more personalized features, such as customising a 
certain webpage, remembering if we have asked you to participate in a promotion, remembering  
language preference, and for other services you request, like watching a video. All these 
features help us to improve your visit to and use of the Services. We use persistent cookies for 
our functionality cookies.  
 
Targeting or Advertising Cookies. We and our service providers may use targeting or 
advertising cookies to deliver ads that we believe are more relevant to you and your interests. 
Some of our business partners that collect information about your activities on the Services may 
be members of organizations or programs that provide you with choices regarding the use of 
your browsing behavior for purposes of targeted advertising. For example, we may use targeting 
or advertising cookies to limit the number of times you see the same ad on our Services and to 
help measure the effectiveness of our advertising campaigns. These cookies remember what 
you have looked at on the Services and we may share this information with other organizations, 
such as advertisers. 
 
Google Analytics. We use Google Analytics, a service provided by Google, Inc. (“Google”) to 
help us understand how users interact with the Services and to enhance your experience when 
you use the Services.  
 
If you are an individual located in the EEA or UK, your Personal Data will only be processed if 
you have given your consent. Please see below under section 4 on how to control the cookies 
related to Google Analytics.  
 
For more information on Google’s privacy practices, please go to 
https://policies.google.com/technologies/partner-sites and to opt out of data recording and 
analysis by Google Analytics on the Services, please visit 
https://tools.google.com/dlpage/gaoptout. Note that this opt-out is specific to Google activities 
and does not affect the activities of other ad networks or analytics providers that we may use. 
Targeting and advertising cookies used with the Services. 
 

4. HOW DO I CONTROL COOKIES? 



 
You cannot decline essential cookies. However, you may refuse to accept non-essential cookies 
at any time by activating the setting on your browser which allows you to refuse such cookies, 
by selecting “Reject All” from our cookie banner or by selecting your preferences in the cookie 
settings. The cookie setting configuration for each browser is different. More information about 
managing cookies on different browsers can be found at the links provided below: 
 

 Social Media Pixels: We may also use social media pixels to measure your use of our 
Services, tailor our Services to your interests, and improve our Services.  
 
If you are an individual located in the EEA or UK, your Personal Data will only be 
processed if you have given your consent. 
 
Please note that Facebook can connect Personal Data collected via the Meta Pixel that 
may be deployed on the Services with your Facebook account and use it for its own 
advertising purposes, in accordance with Meta’s Privacy Policy, which can be found at 
Facebook.com/about/privacy/.  

 
 Browser Signals: Your browser may offer you a “Do Not Track” option, which allows you 

to signal to operators of websites, web applications, and services that you do not wish 
such operators to track your online activities over time and across different websites. 
Our Services do not support “Do Not Track” browser settings and we do not currently 
participate in any “Do Not Track” frameworks that would allow us to respond to signals or 
other mechanisms from you regarding the collection of your Personal Data.  

 
 Browser Settings: Most browsers have an option for turning off the cookie feature, 

which will prevent your browser from accepting new cookies, as well as (depending on 
the sophistication of your browser software) allowing you to decide on acceptance of 
each new cookie in a variety of ways. Check your browser’s HELP menu to learn the 
correct way to change or update your cookies. Please see your mobile phone’s manual 
or other instructions for information on how to do this on your phone’s browser.  

 
Browser Cookie Management Link (as of the date of this Cookie 

Policy) 

Google Chrome https://support.google.com/chrome/answer/95647?hl=en 

Firefox 
https://support.mozilla.org/en-US/kb/enhanced-tracking-
protection-firefox-desktop?redirectslug=enable-and-disable-
cookies-website-preferences&redirectlocale=en-US  

Opera https://help.opera.com/en/latest/web-preferences/ 
 

Microsoft Internet Explorer 
https://support.microsoft.com/en-us/windows/delete-and-
manage-cookies-168dab11-0753-043d-7c16-ede5947fc64d  

Apple Safari 
https://support.apple.com/en-il/guide/safari/sfri11471/mac  



Browser Cookie Management Link (as of the date of this Cookie 
Policy) 

Microsoft Edge 
https://support.microsoft.com/en-us/microsoft-edge/delete-
cookies-in-m icrosoft-edge-63947406-40ac-c3b8-57b9-
2a946a29ae09  

 
This Cookie Policy covers our use of cookies only and does not cover the use of cookies by 
third parties on third party services or websites. We strongly recommend that you leave cookies 
active, because they enable you to take advantage of the most attractive features of the 
Services.  
 
Please note that we also may work with companies that offer their own opt-out mechanisms and 
may not participate in the opt-out mechanisms that we linked above. Please be aware that if 
cookies are disabled (in particular, the essential and functionality cookies), not all features of the 
Services may operate as intended. 


